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Goetsch, David L., Davis, Stanley B. (2013). Quality Management for Organizational Excellence: Introduction
to Total Quality, 7thedition, Pearson, Inc (ISBN- 978-0132558983).
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Harvard Business Review Project Management Handbook: How to Launch, Lead, and Sponsor Successful
Projects (HBR Handbooks) (October 19, 2021) by Antonio Nieto-Rodriguez (Author)

calaall it Gy ) jaall el Jeaad) & cuilsn it oS sdala sadla

kal) Jakada
Cilgiad) & palanad)
(i plally mamliall 2 sLial) B3] ga) dadie 1
el 3389 &g pdall CiSa Caplagig aulais 2
Lacally gl 5 3
89

Prepared by HIBA's Vice-Dean: Dr. Haitham Altahhan Alzaim




A a g mlléa uj elléa _ajggo all

Jrelell caullg pilell pylcill ljg
" HIGHER INSTITUTE OF JLo cill§jlad pnlle lla _gro ll
BUSINESS ADMINISTRATION
Gl dgas bl 4
g pdiall L) o gl 5
Callall Lla uecdl 6
godall day 8 Liaslaall ilas 7
Slaladl 5l 8
alaill st 9
agiall 5] 10
539l 5] 11
el ddlall daa)yall 12

Prepared by HIBA's Vice-Dean: Dr. Haitham Altahhan Alzaim

90




! | G yg—wlla u clla ajggo 2l
' Jrelell daylig gullell pulcill 6)ljg

[ dJ
' HIGHER INSTITUTE OF JLo cilljlad allc lla _geo ll

BUSINESS ADMINISTRATION

Lol 5ay)

dapdall 3)lgall 8yla) ¢ padad) anudl)
Al [ Jo¥) Al ddudly (easll) Jucadl

2

s Juil)

)Y SebaYls SHLEL by ¢ oudlinll Jalatlly Las) ) A8 Lal Ll sabaally sV ls asaladll ) jaall a3y 1 sl Ciuag
o e U hleally dpadanl) cilileally cBllailly legleall e el 3 WS L alaal cladiid) ey el e g
Adlidlly i) pae dgalge 8 oY) Alish # L)Y adaaty AN Sgan Cpuats agllac] aiagy Cilinil i) aia gl Lgalasial o paal

: kel Célaal
abaiall 8 bl A L0 agh (e Al p€a L
ASED Laal ) 5 A5 s Gligine Chas) ilabiial 8 oSaall ddd g 2l Biha delua L

Ul ales cila e

IS o il dudlially (3bats Lok Juadl wimg 8 A5 et ) a5 ashaig g Usll destl) GdSigll iloaad) sl
cndls Jajanl g Uadl)

dlaye U< dlial) bl el Lpagilly g Uadl) )shal ddbad) dalyall o <yl

AN L) el 530 A il ) A L g Aalticos Bl B pxie e L3 Can (e A8 by 3lga s
sl el el g CaliieY) e 508ll5 b jslass Luedlil) Sall o sgdes Ayeall ¢l

kel i/ 5 Al bl i) A2 Luag lally 26K 4l shall Cualad) e gl e

st IS 38k iy edlil) Cpslatlly A5V Ssladll Bhas AlaiaVly el Janll Gl 3 Loy dudliadl 5an lSaalips ol
L=y Al < Jeall Lliall Gluagil) ot

2 D allall a8 gally Auia¥1 Il Joaall il @l 3 Le &lsal) dlatl Jleel) s DU Sl delua

1

> NV N N VO Y

Q

a3 ) Jalsally deapla jalass Aibeiadly al) JalSll Uhe agd e 2l 4080 da 6 Al )l bl Giluagill aoi .8

Negie UK dnel) 5L
AAlae dad gotl) 3l lpngar ) Caglll agh o 3l AGEN dpan 8 LY @l paill Ciliagill anaiy

9

Aladl 8 Gaas Al Glagyliad) DA (e Gae eadlial U8 sl Cise o Ui Gl b ol Sl e 5yl k) 10

- hgall

ABIAY) ) ST dlid) iliagil aiy ROUAT s oyl Al dasl il ahhal e oyl 11

cebll Jadll dday ) jRall ualae U8 e lUall dalie dnalad) Balall (gsSin tdzalal) Balal)
aalal)

Textbook. Grant, R. and Jordan, J. 2012. Foundations of Strategy. NY: John Wiley &Sons, Ltd.
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Introduction to Modern Economic Growth Hardcover — lllustrated, 23 Jan. 2009 by Daron Acemoglu (Author)
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Reading: Managing the Total Customer Experience by Leonard Berry, Lewis Carbone, & Stephan Haeckel, MIT
Sloan Management Review, SMR082 (Spring, 2002).
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